
Virgin Pulse health application
General terms and conditions, 31 March 2017

Please read these general terms and conditions closely 
before enrolling with Skandia* to use the Virgin Pulse 
health application (referred to herein as “the Application”). 
By enrolling you accept these terms and conditions.  
*By “Skandia” is meant in these terms and conditions 
Skandia Mutual Life Insurance Company (516406-0948).

1. General
Once you have enrolled and accepted these terms and con-
ditions, you will receive an email from Virgin Pulse that 
will enable you to download, install and use the Applica-
tion on a smartphone, tablet or other device to which the 
Application can be downloaded (jointly referred to herein 
as “Devices”). The Application allows you to earn points 
by, among other things, logging steps, workouts and sleep. 
It also allows you to receive beneficial health tips for your 
everyday life. The points that you earn can subsequently 
be used for wellness activities through Skandia’s partners. 
In order for this to work, the Application must be able to 
gather and process certain personal data. These general 
terms and conditions contain information about how your 
personal data will be processed. By enrolling you give your 
consent for your personal data to be processed in the man-
ner described in the general terms and conditions. 

Your right to use the Application is tied to your current 
employment. If, for example, you change employers, your 
right to use the Application may cease.

2. Your rights as a user
Provided that you fulfil these terms and conditions and 
follow other instructions issued by Skandia from time to 
time, you have the right to use the Application including the 
software that it is based on. In the event you do not follow 
the terms and conditions, Skandia may rescind this right. 
All other user rights that are not expressly given to you are 
retained by Skandia and/or a third party that is the holder  
of rights to the Application, including the software it is 
based on. 

The use of all or parts of the Application may require that 
you accept additional, special terms and/or register in some 
way with Skandia, Virgin Pulse, Inc. (which is Skandia’s 
provider of the Application), or a third party that provides 
applications that register movement, etc., and thereby 
approve of such special terms. 

Certain functions require internet connection, communi-

cation with third-party applications or with other functions 
in the Device, or approval for your Device to send informa-
tion about your geographic position (location data) in order 
to work fully or partly.  

3. Permissible use 
Your right to use the Application entails a right to download, 
install and use the Application on a smartphone, tablet or 
other device to which the Application can be download-
ed (jointly referred to herein as “Devices”). You may not 
copy, decompile, deconstruct, disassemble, derive the code, 
decrypt, modify, or create products derived entirely or partly 
from the software in the Application or from the services in 
it, or attempt to take any of these measures. Nor may you 
use the Application, Device or health station in such a man-
ner that false information is reported. Skandia and/or Virgin 
Pulse, Inc. may check suspected deviant use and has the right 
to close the Application if such a check, in Skandia’s and/or 
Virgin Pulse, Inc.’s opinion, shows that the program has been 
misused.

4. Points and marketing 

By using the Application you have the opportunity to earn 
points that you can subsequently use for wellness activi-
ties through Skandia’s partners. You earn points through 
activities, such as when you log steps, exercise sessions and 
sleep, and through reported health checks from the health 
station (if your employer has chosen this option). Skan-
dia assumes that the movement data that the Application 
records are correct and does not take responsibility for any 
incorrect reporting. Through the Application you receive 
information about the calculation bases that apply at any 
given time for earning points as well as about the terms and 
limitations of the offer, and Skandia reserves the right to 
use this information from time to time. When your right to 
use the Application ceases, for example because you have 
changed employers, your right to use earned points also 
ceases. 

Information about movement activity is recorded by the 
Application either through the Device’s built-in sensors, if 
such exist, or by your use of an activation application that 
the Application supports. Information recorded via an activ-
ity tracker is retrieved by the Application directly from the 
tracker. Skandia does not provide activity trackers; rather, 
the employer or employee must purchase one him-/herself.



The Application contains marketing and is used as an 
information channel through which Skandia can send 
information and offers about products and services. Such 
information may be sent via push notices and other mes-
sages through the Application. By enrolling you give your 
consent to Skandia to send such messages. The messag-
es and the information that can be received through the 
Application may be marketing information and are not 
intended for children, and thus parents and guardians must 
monitor the possible use by children of a Device on which 
the Application is installed.

5. Information about and consent for the 
use of personal data 

In its capacity as personal data controller, Skandia will 
process personal data that you provide to Skandia in con-
nection with your enrolment in order to verify that you have 
the right to use the Application and to be able to contact 
you, including your name, personal identity number, date 
of birth, email address and who your employer is. This 
information will be forwarded to Virgin Pulse, Inc. (the 
Application’s provider) and will be processed within and 
outside of the EU/EEA. Skandia will receive, in return, 
certain personal data about you from Virgin Pulse, Inc., 
including information about whether you have registered 
yourself as a user of the Application, how many health 
checks you have made at a health station (if your employer 
has chosen this option), and how many points you have 
earned. The purpose of Skandia receiving this data is to be 
able to administer your points and the exchange of these for 
wellness activities, and to regulate Skandia’s compensation 
to Virgin Pulse, Inc. Skandia also receives, in return, com-
pilations of the use of the Application by all employees of 
an employer, at an overall level. This information does not 
include any data at the individual level. This means that, 
via the Application, Skandia will never gain access to data 
about your health that has been reported in from a health 
station or in some other way, your geographic location or 
your movement activity.

The purpose of Skandia’s processing of your personal 
data is also to create documentation for analysis, assess-
ment and reporting of received data at an aggregated level, 
in order to show the connection between health-promotion-
al activities and reduced ill-health, and to enable targeted 
marketing/offers and to provide information about 
Skandia’s and selected partners’ products and services. 
Skandia will also use the information to offer discounts and 
personalised products and services, which will also entail 
processing in order to create documentation for market and 
customer analyses, business follow-up, and development of 
business methods and processes. In this procedure Skandia 
will be assisted by Sophiahemmet Rehab Center 
Aktiebolag, 556248-2623.

Received personal data and information about earned 
points via the Application may also be provided to 
Skandia’s partners that deliver wellness activities in 
exchange for points. Other than what is stated in these 
terms and conditions, personal data will neither be sold nor 
provided to any party outside of the Skandia group.

You have the right to receive information from Skandia 
about the processing of personal data that pertains to you. 
You also have the right to decline continued processing of 
your personal data for direct marketing purposes (such as 
via email). In such case, send a written request about this to 
Skandia. At your request or on its own initiative, Skandia 
will correct data that has been discovered to be incorrect. 
You can also object to continued processing of your person-
al data that has been gathered in connection with your use 
of the Application. In such case you must either uninstall 
the Application and/or ensure that the location service and 
other information-gathering functions are deactivated. If 
these functions are reactivated, then you once again give 
your consent for the processing of these types of personal 
data. 

Queries and information about Skandia’s processing of 
personal data are handled by Skandia via the contact infor-
mation below.

Through your enrolment and your acceptance of these 
terms and conditions, you give your consent to Skandia to 
process your personal data in the manner described above.

6. Other

Skandia reserves the right at any time and without liability 
or obligation for compensation to update, upgrade, amend, 
temporarily or permanently limit or close the Application or 
access to the Application. Skandia assumes no obligation to 
provide any form of support or maintenance of the Appli-
cation.

Insomuch as other provisions do not apply pursuant to 
compelling law, Skandia does not take responsibility for 
personal loss, including but not limited to loss of profit, 
damaged or lost data, information or electronic valuable 
documents, failure to send or receive data or information,  
or for disruptions in business activities and other damage  
or loss not attributable to Skandia or such circumstance that 
Skandia has control over. 

Skandia assumes no responsibility for applications or 
functions provided by a third party and their communica-
tion with the Application, nor for the correctness of infor-
mation about, e.g., movement that is provided by such soft-
ware to the Application.

These general terms and conditions supersede all previ-
ous or concurrently applicable agreements regarding the 
Application and can be unilaterally amended by Skandia. 
The terms and conditions also apply for all future updates 
of the Application that Skandia or Virgin Pulse, Inc. pro-
vides and that replace and/or constitute additions to the 
Application, as long as and to the extent that this is not 
addressed in a separate agreement.

7. Contact information

Skandia Mutual Life Insurance Company
Skandia Insurance Company Ltd (publ)
Street address: Lindhagensgatan 86, SE-106 55 Stockholm
Phone, Customer Service: 0771-55 55 00
Email, Customer Service: kundservice@skandia.se
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